FOUR PLATFORMS.
ONE PARTNER.

XGen Mobile licenses, registers, and activates Samsung
Knox Suite, Hexnode UEM, Scalefusion, and Microsoft
Intune. Match the platform to your fleet, then order it the
same way you order the rest of your XGen safety stack.

Samsung Knox Suite Hexnode UEM Scalefusion

Microsoft Intune v
Most customers run one primary platform. We help you

choose, quote and order the licenses, and load your devices
before they arrive on site.

Pick the console. We handle the rest.

SIDE BY SIDE

Which platform fits your fleet?

Samsung

Best fit

Platforms
managed

Licensing basis

Plans

Enroliment
methods

Lost device
controls

Standout
strengths

Fleets that are mostly Galaxy
phones and tablets and want
hardware-backed security

Galaxy first. Knox Manage
(Essentials and up) can also
manage Android, iOS, iPadOS,
Windows, macOS, ChromeOS via
its original console

Per device, 1 or 2 year terms. Base
plan included with Galaxy
purchase

Base, Essentials, Enterprise

Knox Mobile Enrollment (survives
factory reset), Android zero-touch;
QR for manual setup

Remote lock and wipe via Knox
Manage

Hardware-backed security, Knox E-
FOTA update control, remote

support, Enterprise Edition devices
include one year of Enterprise plan

Mixed fleets with a small IT
team that wants one console
for everything

Android, iOS, iPadOS,
Windows, macOS, ChromeOS,
Linux, tvOS, Android TV, Fire
0S, visionOS, Zebra Link OS

Per device, monthly or
annual, 15-device minimum

Pro, Enterprise, Ultimate,
Ultra

Android zero-touch, Knox
Mobile Enrollment, Apple
ADE, Windows Autopilot; QR
for manual setup

Remote lock, remote wipe,
app allow and block lists

Broad platform list (11 OSes),
kiosk mode, geofencing,
automation and remote
control in higher tiers

Rugged handhelds, kiosks, point
of sale, and Lenovo tablet
deployments

Android, i0S, macOS, Windows,
Linux, ChromeOS, tvOS

Per device, annual, 10-device
minimum

Starter, Business, Enterprise

Android zero-touch, Knox Mobile
Enroliment, Apple Business
Manager, Windows Autopilot; QR
for manual setup

Remote lock, factory reset, app
allow and restrict

Kiosk lockdown, Lenovo FOTA
and OEMConfig integration,
simple annual licensing

Teams already on Microsoft 365
that want device policy tied to
Microsoft identity

Windows, Android, iOS, iPadOS,
macOS, Linux, ChromeOS

Per user (Plan 1 included in M365
E3, E5, Business Premium). Device-
only license for kiosks and shared
devices

Plan 1, Plan 2 add-on, Intune Suite
add-on

Android zero-touch, Knox Mobile
Enroliment, Apple ADE, Windows
Autopilot; QR for manual setup

Remote wipe on Windows, Android,
i0S, macOS, ChromeOS; remote
lock on corporate-owned Android,
i0S, macOS; app allow and block
lists

Windows Autopilot, Conditional
Access, app protection policies for
BYOD, native Microsoft 365
integration

Platform, plan, and feature details as published by Samsung, Hexnode, Scalefusion, Lenovo, and Microsoft, September 2026. Vendors change plans and features; confirm current
details with XGen before ordering. Device-only Intune licenses do not support app protection policies or Conditional Access.

From order to enrolled device, without the runaround

Tell us your platform, device count, and timeline. We quote and order the licenses, load your
v devices into the console, and activate them before they arrive on site. Devices pick up policy
e on first power-on with zero-touch enroliment, or with a quick QR scan at setup.
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