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EVERY CONTROL
YOU HAVE STOPS
AT THE FRONT DOOR.
XGen Connected Response gives home health nurses, aides,
and hospice staff a worn badge they can press without
unlocking a phone or explaining an address. A patient's home
is a worksite with no security staff, no cameras, and nobody
down the hall.

Silent one-press alert Multi-Press 911 via RapidSOS

Cellular and GNSS built in 2 oz badge, 90 days per charge

Alone on the visit. Not alone on the alert. A worn badge your clinician can press without letting the room see
them do it.

22.3%
Of home healthcare workers experienced

patient-perpetrated violence in a 12-month
period, pooled across 21 studies

41%
As many as this share of home healthcare
workers have reported sexual harassment

9%
Of home health RNs in one study reported
firearms in the patient's home. Drug use in

the home: 13%

Prevalence: Byon et al., Am J Ind Med 2020. Harassment and in-home hazards: NIOSH 2021, citing published studies. Feature availability varies by configuration.

W H Y  I T  W O R K S

Help for a worksite with nobody down the hall

●
One Press, Not a Phone Call
A worn badge with two programmable SOS buttons and haptic
confirmation. No phone to find, unlock, or explain.

▲
Multi-Press 911
When enabled, a deliberate multi-press reaches a RapidSOS
safety agent who relays the emergency to the 911
telecommunicator, and helps prevent accidental 911 calls.

◎
Cellular and GNSS Built In
The badge hardware carries LTE Cat-M1 cellular, Wi-Fi,
Bluetooth, and outdoor GNSS, with USB-C charging.

■
Your Team Knows Who Pressed
Every enrolled contact gets a real-time notification and text
naming who pressed the button.

◆
A Response, Not Just a Noise
OSHA's field guidance: ensure workers have cell phones or
panic buttons, and arrange a reliable response system when
an alarm is triggered. Alerts reach your whole response list,
not one inbox.

✓
Built to Be Worn Every Shift
Two ounces on a lanyard with a built-in ID holder, USB-C
charging, and roughly 90 days per charge.

The wearable badge for staff who work alone
A 2 oz badge with built-in ID holder, two programmable SOS buttons, haptic confirmation, and roughly 90 days per
charge. LTE Cat-M1 cellular and outdoor GNSS are built into the hardware. A silent press alerts your team; a deliberate
multi-press routes, when enabled, through RapidSOS to 911. No audible alarm.

Detect. Alert. Respond.
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