
Discreet duress. Coordinated response.

Every station
A call for help within reach across the facility

Discreet
Silent alerts that do not alarm patients

911
Direct routing with your facility's verified

location

Feature availability varies by configuration.

WHY  I T  WORKS

Silent help without alarming patients

●
Discreet Duress
A wearable staff duress button calls for help silently, without
alarming patients.

▲
Multi-Press SOS
A deliberate multi-press activation helps prevent false alarms.

◎
Facility-Wide Response
Coordinated, targeted, or facility-wide alerting to the right
teams.

■
Verified Location to 911
Connects to 911 with your facility's verified location.

◆
Find the Exact Room
In-building location guides responders to the exact room or
area.

✓
Fixed and Wearable
Wearable buttons plus fixed station buttons across
departments.

The wearable and wall-mounted panic button
A discreet, deliberate multi-press activation silently triggers a coordinated response and sends verified, location-aware
alerts to staff and 911 in real time. No audible alarm, no escalation.

Detect. Alert. Respond.
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Nurses, clinical staff, and front-desk teams summon help without alarming
patients.

H EA LT HC A R E

A SILENT CALL
FOR HELP,
AT EVERY STATION.
XGen Connected Response gives nurses, clinical staff, and
front-desk teams a discreet way to summon help at nurse
stations, emergency departments, and reception, without
alarming patients. It triggers a coordinated response and
connects to 911 with your facility's verified location.

Discreet, patient-friendly Verified location to 911

Scalable facility-wide Multi-Press SOS


