
CONN ECT ED  R ESPONS E  FOR  JAN ITOR I A L

NOBODY
CLEANS
ALONE.
A lanyard safety button with two jobs. One
alerts your supervisor. The other reaches

911 with the work-site location set for that
button.

CONTRACTOR  START ER

$3,999
Everything for
the first year.

Renewal locked in writing: years 2 and 3 at $2,343 a year. About $2.19 per
person per day in year one. Order by December 31, 2026.

Alone,
at
night

Working alone or in small numbers, and working late at night,
are two of the workplace violence risk factors named in
OSHA's enforcement directive, whose general

recommendations include panic buttons.
Source: OSHA CPL 02-01-058, Enforcement Procedures and Scheduling for
Occupational Exposure to Workplace Violence (2017). An enforcement directive, not
a standard.

2 Two buttons, two jobs
A press of the side button alerts your supervisor. The E-911 button takes

several deliberate presses, so it is not set off by accident.

⚑ Help knows where to go
E-911 alerts go out through RapidSOS with the work-site location set for that

button.

✓ Nothing to install
No wiring, no servers, nothing left at a customer site. The buttons run on their

own cellular, not the building's Wi-Fi. Worn as an ID badge, charged by USB-

C about every 90 days. Charge life varies with use.

HOW  IT  WORKS

1 A night cleaner, day porter,
or floor tech presses the
button.

2 Your supervisor gets a real-
time alert on their phone.

3 For an emergency, the E-
911 button reaches 911 with
the work-site location set
for that button.

Two buttons. Worn as an ID badge.

Also available: wall-mounted
panic buttons for your own

office or shop. These require
installation and a network

connection.

Let's talk about your
crews.
Tell us who works alone, and
when. We will help you decide
what you need.

(818) 262-2114
sean@xgenmobile.com

$3,999 reflects current supplier pricing for orders placed by December 31, 2026. Taxes and fees not included. Details and pricing on the back.
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Five G2 safety buttons, yours to keep✓

Cellular service included, no data plan per button✓

E-911 with your work-site location✓

Training for your crews✓



G 2  L A N YA R D  S A F E T Y  B U T T O N

PREPARE TODAY.
PROTECT TOMORROW.
In Washington, a panic button for isolated janitorial workers is the law. In most other states it is a duty-of-care
decision, and the federal risk factors are already written down.

W H E R E  T H E  R U L E S  S TA N D

Sources: Wash. RCW 49.60.515 (as amended by 2025 c 47 and 2026 c 77); WAC 296-137-010, -050, -060; Washington L&I publication F417-287-000; Cal.
Labor Code 1420 to 1434; OSHA CPL 02-01-058 (2017). General information, not legal advice. Rules change; confirm yours.

P R I C I N G

Starter package
Everything for the first year: five G2 safety buttons that are yours
to keep, cellular service, E-911, and training for your crews.

$3,999

Additional buttons Add a person any time. Button and one year of connectivity. $365.92 each

Years 2 and 3
Communicator, cellular, and E-911 renewal. Locked in writing for
orders by December 31, 2026.

$2,343 / yr

Pricing reflects current supplier rates for orders placed by December 31, 2026. Year 4 renewals are quoted at supplier pricing then. Taxes and fees
not included.

C O MM O N  Q U E S T I O N S

Who owns the buttons?
You do. They are a one-time purchase in year one.

Do the buttons need the customer's Wi-Fi?
No. Each button has its own cellular connection, and the

service is included.

What does a supervisor see?
A real-time alert on their phone when the button is

pressed.

Our crews move between buildings. Where does
911 go?
E-911 sends 911 the work-site location set for that button,

not the worker's live position. Your supervisor can see

where the worker is in the G2 Communicator if someone is

monitoring it. Tell us your sites and we will walk through

setup for crews that move between buildings.

Let's talk about your crews.
Tell us who works alone, and when. We will help you decide what you need.

Call (818) 262-2114
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Washington requires property services contractors to provide a panic button to each isolated employee, including
janitors who work where coworkers cannot immediately respond. The duty has applied since 2021; L&I

enforcement and civil penalties took effect January 1, 2026. Contractors also file an annual work-site report with
L&I, first due January 31, 2027.

California requires janitorial employers to register with the Labor Commissioner and provide sexual violence and
harassment prevention training under the Property Service Workers Protection Act. It does not require a panic
button.

OSHA names working alone and working late at night as workplace violence risk factors, and lists panic buttons
among its general recommendations. That is an enforcement directive, not a standard.

Most other states have no panic button requirement for janitorial workers today. Rules change; confirm yours.


